
System Operations Success, Intl.
Preparing Energy Professionals
for Tomorrow

How to Earn CEH’s and EO’s from Online Courses
The following is a quick summary of what tasks you must complete before CEH’s and EO’s will be issued for various  
SOS Intl Online Courses.  
If you have completed all components of a program, and are still not seeing your CEH’s and EO hours displayed in  
the Master STAR report, please submit a request through Submit Feedback to have your status reviewed with the  
following criteria:	 • Submit under the Category “Credit Hours”
	 •  The Product/course name
	 •  What type of hours are not showing

Student must complete the following criteria to earn CEH’s* and EO’s.
NERC Certification Preparation Online
	 1.	 EO’s awarded for this curriculum can be found at: www.sosintl.com/LinkClick.aspx?fileticket=4smpRBiX1JY%3d&tabid=57

	 2.	 To be awarded your EO hours for NERC 2008, you must complete the following requirements:
		  	 First:	 Pass all End of Module Quizzes with a grade of 75% or better
			   Second:	 Pass the End of Course Test (such as WESTINGHOUSE, BELL, etc.) with a grade of 75% or better

EO’s will be awarded by course after all requirements are met for that course.

Standards Always Current
	 1.	 CEH’s and EO’s awarded for this curriculum can be found at: www.sosintl.com/LinkClick.aspx?fileticket=dT0xcs3oAgU%3d&tabid=57

	 2.	 To be awarded your CEH’s and EO hours for Standards Always Current, you must complete the following requirements:
		  	 First:	 Pass all End of Module Quizzes with a grade of 75% or better
			   Second:	 Pass the End of Course Test (such as SAC-WESTINGHOUSE, SAC BELL, etc.) with a grade of 75% or better

CEH’s and EO’s will be awarded by course after all requirements are met for that course.

Emergency Operations with PowerSimulator
	 1.	 CEH’s and EO’s awarded for this curriculum can be found at: www.sosintl.com/LinkClick.aspx?fileticket=6GlsfR8zBM4%3d&tabid=57

	 2.	 To be awarded your CEH’s and EO hours for EOPS, you must complete the following requirements in the order 
		  they are presented:
		  	 First:	 Pass all End of Module Quizzes with a grade of 75% or better
			   Second:	 Pass all Module Simulator Exercises with a grade of 75% or better
		  	 Third:	 Pass the End of Course Test (Such as EDISON Test, HERTZ Test, etc.) with a grade of 75% or better

CEH’s and EO’s  will be awarded by course after all requirements are met for that course.

How to Earn CEH’s and EO’s from Classroom Courses
After attending an instructor led SOS, Intl. class a post-classroom test must be taken and passed before CEH’s and EO’s can be 
recorded. You will receive information to the web link in your Password Letter and notified by the Classroom Instructor of any 
changes or updates.

For a complete detailed listing  
of Online and Classroom Courses:
www.sosintl.com/LinkClick.aspx?fileticket=XPnNd0SNYLw%3d&tabid=57

Suite 314, 13950 Ballantyne Corporate Place, Charlotte  NC 28277-3519
704.752.3534       877.SOS.INTL      704.752.6455

* A valid NERC number must be entered into the User Info section on the SOS University Website to earn CEH’s.
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SOS Intl. and NERC ID SOS_INTL_001 is recognized  
by the North American Electric Reliability Corporation as  
a continuing education provider who adheres to NERC  
Continuing Education Program Criteria.


